
Conducted by Universal Student Exchange (USE)

The survey was distributed to over 150 employees, and 69 responded.The  objective  of  the  survey  
was  to  evaluate  and  measure  the  level  of  satisfaction  of  international employees  with  the  

employer,  with  supervisors,  and  with  the  entire  Work  &  Travel  experience.  The information from the 

survey has proved valuable for employers looking to identify areas of improvement for their 

international employees as well as beginning to think of ways to make their human resources 

department more effective.

Please contact your Account Manager if you are interested in setting up your own survey of employees.

Employer Survey



Employer X

1. My experience in the Work and Travel program was:  

2. My overall Experience at (Employers X) was: 

A) Outstanding

B) Good

C) Average

A) Oustanding

B) Good

C) Average

D) Bad

E) Very Bad

3. I chose (Employers X) because of:

A) Friend Recommendation

B) Hourly Wage

C) Benefits 

      (Ski pass, discount, etc)

D) Location

E) Reputation

F) Other (answers below)

4. What was your first impression (your first day or first week) when you arrived at (Employers X)?

A) Outstanding

B) Good

C) Average

D) Bad

E) Very Bad

A             29%

B         61%

C  10%

A          31%

B            56%

C             4%

D       3%

E        6%

 28%

0%

2%

24%

17%

 29%

A       27%

B                46%

E        1%

C         22%

D    4%

Because I like working with Americans who 

are very good people and I felt good.  

I traveled there last year and I liked it.  

They had a variety of job positions 

I signed up for the program late it was the 

best option that remained when I signed 

up with USE 

They accepted my English level

It was the last Job Fair. 

There weren’t any other options.

It was my second choice 



5. In what position did you work at (Employers X)?

6. How satisfied were you with your job in regards to:

17%

2%

21%

7%

25%

6%

22%

Responsibilities

Hourly Wage

Very Satisfied

Satisfied

Indifferent

Dissatisfied

Very Dissatisfied

Dissatisfied

13%

Satisfied

56%

Very Dissatisfied

3% Very Satisfied

9%

Indifferent

19%

Dissatisfied 4%

Satisfied

59%

Very Dissatisfied 4%

Very Satisfied

32%

Indifferent 1%

Hours of work

Very Satisfied

Satisfied

Indifferent

Dissatisfied

Very Dissatisfied

Dissatisfied

16%

Satisfied

54%

Very Dissatisfied

6% Very Satisfied

12%

Indifferent

12%

Employer X

A) Lift Operator

B)  Guest Services

C) Food & Beverage
(Cashier, Server, Busser)

D) Kitchen
(Cook, Dishwasher)

E)  Housekeeping

F)  Front Desk

G) Other (Rentals and rental Tech, 

Custodial, Bell Ballet,Wait Staff, Ski instructor)

Very Satisfied

Satisfied

Indifferent

Dissatisfied

Very Dissatisfied



7. Did you have anyone to turn to if something bad happened?

8. How would you rate your direct supervisor in the following categories:

9. How would you rate the treatment, guidance, and training you received from your supervisor from the moment 

you arrived and throughout the season?

Professionalism

Patience 

Leadership 

Teamwork

A) N/A

B) Excellent

C) Good

D) Normal

E) Poor

F) Very Poor

37%

43%

12% 

1%

7%

Excellent       Good         Normal            Poor           Very Poor Excellent       Good         Normal            Poor           Very Poor

Excellent       Good         Normal              Poor           Very Poor

47% 

28% 

15% 

6% 
4% 

Excellent       Good         Normal            Poor           Very Poor

41%  

34% 

10% 

6% 
9% 

42% 

31% 

16% 

7% 
4%

A          B    C            D      E               F

4% 

31% 
35% 

21% 

6% 
3%

Employer X

NO   15%

YES   85%



Other 12%

A) Excellent

B) Good

C) Average

D) Poor

E) Very Poor

A) Excellent

B) Good

C) Average

D) Poor

10. How would you rate the work environment of you employer?

11. Based on what your employer offered you prior to arrival, were your expectation met?

12. How would you rate your relationship with Human Resources?

13. Did Human Resources do anything to help integrate international employees?”

A           B         C                D         E

A           B         C                D

3 2 %

3 9 %

2 5 %

4 %

24% 

55%

15%

3% 3%

Employer X

Yes  87%

No 1%

Yes   24%

No  36%

Other 40%



A) Excellent  7%

A) Satisfied

B) Indifferent

C) Dissatisfied

D) Very Dissatisfied

E) Didn´t apply

14. How would you rate the surrounding area of (Employer X) (restaurants, outlets, pubs, etc)?

15. How satisfied were you with the housing provided by (Employer X)?

A         B    C          D      E

A) YES  97% A) YES  82%

A) YES   66%

16. Did you know how to ski / snowboard before 

      arriving to (Employer X)?

18. Would you recommend the Work and Travel program 

      to your friends or family?

19. Would you recommend (Employer X) to your friends 

      or family?

17. Did you learn to ski / snowboard during your stay 

      at (Employer X)?

1 8 % 1 8 %

1 3 %
1 0 %

4 1 %

Employer X

B) Good  27%

C) Average  34%

D) Poor  28%

E) Very Poor  4%

B) NO  81%

A) YES  19%

C) OTHER  16%

B) NO 18%

B) NO  3%

B) NO  18%



Employee Suggestions

They should not hire so many people, as this lowers the amount of hours each 

participant receives.  

They should fullfill the work contract and treat employees well.

Choose patient supervisors who are qualified and specialized in each department.

Better housing locations, closer to bus stops and in safer locations.

Ability to rent vehicles from employers; to use to travel to and from work.

More meal discounts for employees who do not work in food and beverage.

Better transportation hours: more consistent pick up times.

Better times for housekeeping lunch breaks. 

Keep having employee events, because the nightlife is somewhat boring.

Positive Employee Comments

Keep up the awesome work you guys do!

(Employer X) is the Best Ski and Snowboard Resort ever!!!!

I am very thankful to my managers and fellow employees and for all that was offered 

to me this season at Sky.  I hope to one day return on vacation with my family.

Continue to treat their employees with the same warmth and use the same standards 

for products and services that for me, are the best!!

Keep having events like the ones you are doing, they are awesome!!

Employer X


